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Xact Opens Litigation Support Office in Washington DC
Leading Electronic Discovery Company Adds Melanie Ramsey in Sales Role

DALLAS, Texas, April 12, 2005 — Xact, a leading provider of electronic data discovery and litigation support
services, announced today it is opening an office in Washington DC. The office will be home to Xact’s newest
National Sales Engineer, Melanie Ramsey. Xact provides electronic discovery, legal document management, and
duplicating services to the legal industry at production centers throughout the United States.

“Xact is a premier company in the litigation support arena,” said Ramsey. “They are quickly becoming the definitive
choice for electronic data discovery services, and | am excited about joining their team.” In her role as National
Sales Engineer, Ramsey will support sales of Xact’s litigation services including their unique Xact Electronic Data
Discovery process. Ramsey is recognized as an industry expert in electronic discovery, having spent most of career
in litigation support.

“Melanie will help us penetrate one of the leading complex litigation markets, Washington DC,” said the president
of Xact, Kent Teague. “Her background in litigation consulting and trial support makes her an expert on how law
firms and corporations can use litigation technologies to save time and money throughout the electronic discovery
process.”

Ramsey is considered an expert in litigation support and electronic discovery management. Ms. Ramsey specializes
in complex litigation and has developed strategic electronic discovery plans for production and second requests
involving the Department of Justice and the Federal Trade Commission. She has provided litigation support and
discovery management consulting to top U.S. law firms including Hogan & Hartson L.L.P., DLA Piper Rudnick
Gray Cary US LLP, Vinson & Elkins LLP, Mandell Menkes LLC, and Drinker Biddle & Reath LLP. She has also
managed trial support teams for such firms as Morgan, Lewis & Bockius LLP. Ramsey obtained a Bachelor of Arts
degree from Mount St. Mary's University in Emmitsburg, Maryland and a Masters of Arts in History from Villanova
University in Philadelphia, Pennsylvania.

About Xact

Xact is the leading provider of litigation support services including Electronic Data Discovery (EDD), imaging &
coding, web-based document review, and digital reprographics. Xact assists litigation teams in law firms and
corporate legal departments to manage their discovery documents. Xact has an industry-recognized reputation for
excellence in litigation support, the use of technology in the discovery process, and outstanding customer service.
Through Xact’s unique Electronic Discovery method, document review is more efficient for legal teams and less
costly for their clients. Xact is headquartered in Kansas City and operates production centers throughout the United
States.
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